
UNE (Ordering)

Legend

::: VZ North (CT, MA, ME, NH, NY, RI, VT)

=VZ East (el, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

= MA only

::: NE (MA, ME, NH. RI, VT)

= NY and CT

= NY and CT combined (CLEe result only)

=80% for December 2001 and January 2002 data months

=85% for February and March 2002 data months
::: 90% for April and May 2002 data months

::: 95% for June 2002 and fOlWard data months

UO =Performance metric is under development

UR =Performance metric is under review

NA =No Activity

NEF =No Existing Functionality

TBD =Performance metric is to be determined

R3 =Run 3 times per year

I/erw MRAs =Parily to be assessed in conjunction wI missed appts.

1-9=5,10+=Negotiated ::: 1-9 Loops, 5 days

=10+ Loops, Negotiated

95% Cmp. w/in Window ::: Standard for Cut·Over Window

=1 to 9 lines: 1 hour

'" 10 to 491ines: 2 hours

'" 50 to 99 lines: 3 hours

'" 100 to 199 lines: 4 hours

'" 200 plus lines: 8 hours

EEL '" Standard for Cut·Over Window

'" 1-9 Loops, 15 days

'" 10+, Negotiated

'" No Facilities, ECCD+15 Days

'" Disconnects, 2 Days

IOF '" Facilities Check, 72 Hours

'" Facilities Available (Quantity 1-8), 15 Days

'" Facilities Available (Quantity> 8), Negotiated

'" Facilities not available, Negotiated

Jeopardy '" 100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ '" In accordance with the Guidelines, transactions associated with

an Enview failure have been excluded from the performance results.

From 12/26/01 to 12127/01 10:45 AM, Wholesale PO·1-07 Average Response

Time- Rejected Query-EDI transactions were invalid due to an EnView EDI

failure and are excluded from the metric calculation. Inclusion Of these transactions

would have produced a performance result of 2.17 for CLEC Aggregate P0-1·07 EDI.
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UNE (Provisioning)

Verizon - Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance

UNE (Provisioning) - POTS/Special Services

PR-1·01-3111

Aug-Df

Sep-Of

Oct-01

PR-l - Average Interval Offered

Av. Interval Offered - Total No Dis atch _Hot Cut Loo

VZ Vol GLEe Vol StDev SampErr ZScore

'.'1 64
'.13 38
.~ao 52

1-9=5.10+:::Negotiated

6.00 --,----,xc-----------,

5.50

5.00 -------"~-=-"~--=-: ~~"~"--"

4.50 '-------~----
A 5

i

l__ ___.__!-__- '_--_--G-~-E-C'

o

IParity with Retail

Aug-D1 O;77tNfA 1971 1.59 !

,IIP~R~-='..,~'-~3='2~2~.lilIAivl.jl~red - Total No 0lsP8tch - Other fUNE Switch & INP) I
,. _ _~vz Vol CLEC Vol StDev SampErr ZScore"T

Oct-01 'O;11_A 2295 4.12
0.78

-~--,
0.76

0.74

0.72

0.70 ---_.-- ----- -"-

0.68

A 5 0

:-.-Verizon

PR-1-01-3140

Aug-Of

Sep-01

Oct-01

Av. Interval Offered - Total No Dis tch - Platfonn
VZ Vol CLEe Vol StDev Sam Err ZScore

0;2' 1971 24 1.59 0.33 1.59!

0;31 2200 31 1.17 0.21 1.89;

D.fl 2295 58 4.12 0.55 0.73

Parity with Retail

1.00 ~-----------~

~:~ t=--'=:==~::-::-::-::.::.::.::-;-.------~
0.40- le---- o_M_ -- -- -- --k

0.20 -1--"'-'-'-'-----------1
0.00 L ---...J

A 5 o

,
L _

,- - k- • CLEe --Verizon !
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UNE (Provisioning)

6.00
5.00 +-F'~""~~x'-.-;-,-,-,-,-,-x-'~xx~.-O;'X".·

4.00 t::::~~~::;:~~::~....~::;:~:j3.00 _

2_00 +-------------i
1.00 +---------------j
0_00 +-~--~-~~--~---l

F MJD

Parity with Retail

A SON

._------ ----

PR·1 • Avera • Interval Offered

600 35 2.02 0.35 -5.12'

556 27 1.63 0.32 -4.48

607 48 1.77 0.27 -6.74'

2077 17 1.82 0.44 -2.91;

2429 20 2.77 0.62 -2.54

2339 15 1.90 0.49 -2.13

4.14 2421 14 2.02 0.54 -2.64:
"'" 2107 19 1.42 0.33 -4.86

Av. Interval Offered - Oil atch 1-5 Lin•• - Lao
VZ Vol CLEC Vol StDev SamplE" ZScore

Mar-02

Jan.()2

Feb-02

Nov-01

Dec-01

Sep-01

Aug-01

PR·1-o3·3112

----------~-----l

.. ~_. CLEC~~~~~~_.I

I

;~. 1;.00 2107 1 1.42 1.42 -2.05 5.00 .:.- - -,-' :'. • 'C, c ~..---; •.;-

:2,;T12.DO 2421 1 2.02 2,02 0.35 0.00 -!-_~---~-~_~-~--:-J

Jan-02

Feb-02

IPR-'-03-3140 I d AV
. Interv~c:red

• ~~.;~t~:/1·:t~;·'-:~:::;; ZScore I .. ~ _~:ritY ~~:_::~_i1 _
f--_--';A"U"g--:O::'*.....""'i~ us 607 3 177 102 -2.19!

Sep-O' .•..••• "'" 556 " 63 1 63 -0.34! 20.00 ,--------------,.
f----'O:'c",-D'=,*......,.Ut •.00 600 1 202 202 -0.64:

Nov-01 Till 3~33 2339 3 1.90 1.10 -0.05 15.00 1---------"x>,------4

i1.1llO :11;00 2077 1 1.82 1.82 -7.14 10.00 -------- _.- _..-- ~-- - --
~ 2.00 2429 1 2.77 2.77 0.55

ASONDJ F M

Parity with Retail I
--------------------

12.00 ,--------------,
10.00 t-----------cc":-----j
8.00 ---=---:-x----;--.-·)h----,.---;;--:li~-J(~·--·-·'-.--­
6_00 h....--><-'---------'.---/

~.~~ l='~:;;:::::;:--='::'-:-:--='-'-:==~=::::~":........::;.--::."-~-
0_00 .L- ~--~~--~Mar-02 :'2.'1,I· ..n 7 3 0.69 0.48 -4,60'

Feb-02 :;:>:':~1U1 ,.... 10 1 0.52 0.55 -11.73!

Oct-01 ~U2L' :7;10 12 2 1.73 1.32 -3.09

Sep-01 :<~l lAO 11 2 1.45 1.11 -2.61 1

Nov-01);JM1 • .ao 5 1 1.82 1.99 -2.31

0Jaenc~21-~;-:7M 10 2 0.48 0.37 -11.301
-v -._'~ ~ 21 1 2.20 2.25 -2.241

A SON D J F M

! ..•.. CLEC ------=-Ve~zO;'l

Parity with Retail

4_00 ,---------~-----,

3.00 +-...........".......---=~:::!:::""-'~~--J
2_00 1----------------"-­

1.00 +--------
0.00 +-~-~~----~---.J

PR-1..Q4-3140

Aug-01

Sep-01

Oct-01

Nov-01

Dec-Of

Jan~02

Feb-02

Mar-02

Av. Interval Offered - DI. atch 6·9 Lin•• - Platfonn
VZ Vol CLEe Vol StDev SampE"

12 2.35

11 1.45

12 1.73

5 1.82

10 0.48

21 2.20

10 0.52

7 0.69

ZScore

A SON D J F M
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UNE (Provisioning)

F MJD

Panty with Retail

A SON

5 2 3.27 2.74 -O.84j

9 2_52

7 1.77

PR·1 • Ave,.. e Interval Offered

4 0.82

2 0.71 0.87 -0.57:

6 4.85

11 8.91

Av. Interval Offered • Dis atch >-10 L1n.s • Loo

.:.VZ"-,V,,o:..'--c:f'C"LE"C"-,V,,O:..':f's"tD"."v:-::f's.:..m"",pE'"""::I~Z"S"co",m.=...,:-::! _
8 1 1.39 1_47 -1.531

Mar-02

Jan-02

OCt-01

Feb-02

Nov-at

Sep-01

PR·1-05·3112

[
- .. _-.__ .. _- ----

• - t(. - CLEC --Verizon 1

------------- --- - -------------

F MJD

Parity with Retail

A SON

6.00 ,----,,---------,
5.00
4.00·f---/----""'-----.,..---i
3.00·
2.00 1---------"-----1
1.00
0.00 -'----_-__- -'5 3.27

9 2.52

7 1_77

2 0.71

6 4.85

4 0.82

11 8.91

Av. Interval Offered ~ Dis atch >= 10 Lines • Platfonn
VZ Vol CLEC Vol StDev SampErr ZScore
.:.=.:..:'----::F:...:..:::..F~F:e::::...F=-_!----

8 1.39

uo

.....Oct-at

Jan-02

Sep-OI

AUg-01

Dec-at

PR·1-QS-3140

PR·2· Average Completed Interval

I
I

1-9 5,10+=Negotiated I

5.50,------------,
5.40 +_.__ x.

5.30 1----'-.----------1
5.20 .f----....------------j
5.10 i------'-'--••7,7,-..-,-,-,-,-,-.---1
5.00 +--------.::..:.-'-'-''''----1
4.90
4.80 -'-------------'

A S o

1'-:'" CLEC·
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UNE (Provisioning)

Parity with Retail

--- -----
0.67 ,-------------,
0.66
0.65 +-~'<:::c---- ..L--____j
0.64 t---~"""'-____;------j
0.63 +-----"'-"'--------1
0.62 +--------------1
0.61

PR-2 • Ave... e Com leted Interval

INlA 2089 1.03

./A 2152 4.23

leted Interval- Totll No 01, Itch· Other UNE Switch & INP

~vz",-v"O"';:;:;fC"L"c=C,-V"O"'-fs"tDe""v':-:::fs",a"m"p"c""'-tz"s,,,c"O"'''''-----J _
INIA 1855 1.25Aug-Of

Sep-Of

Oct-Of

PR·2-G1·3122

A 5 o

-Verizon'

Parity with Retail

0.80 r-------------,
I__--"':::::::::::='""==:::=~.:-_~0.60 1 •

0.40

0.20

0.00

2089 29 1.03 0.19 1.66,

2152 57 4.23 0.57 0.76

Av. Com leted Interval - Total No Dis atch - Platfonn

.:;vz"-'V"O''::'::f"C"Lc"C"-,V"O'::i"s"lD"a",v:-:c:+"S::am""pc:c"::!pz"s"co",,,,.:..,C":':~--_._-----.._-------_._-----_..- _-----
1855 21 1.25 0.27 1,491

Oct-Of

Sep-01

Aug-Of

PR-2.Q1·3140

A 5 o
-.·~-·:·-CLEC-...=;.:..:.:.-veriZon.1
~-----._-----_.--_ .._. ---

Parity with Retail

5.00
)II • - - - - - - • - )( • - - - - • - - - )(

4.00 I~==::;~==~I
3.00 ---,----..------- ------.,,----

2.00
1.00
0.00 L... ~------J

-2.86!

-2.89

-2.58'4:M 546 34 2.26 0.40

,,;sa 514 25 1.79 0.37

Av. Com .eted Interval - Dis atch 1-5 Line. - Loo
VZ Vol CLEC Vol StDev SampErr ZScore

Sep-Of

Aug-Of

PR·2.Q3·3112

A 5 o

PR·2.Q3-3140

Aug-Of

Sep-Of

Oct-Of

Av. Com Ieted Interval· Dis atch 1-5 Lin•• - Platfonn
VZ Vol GLEG Vol StDev SampErr ZScore

543 3 2040 1.39 -1.531

514 1 1.79 1.79 .0,30
1

546 1 2.26 2.26 -0.69:

Parity with Retail

6.00
5.00 i----'·"'---~~------_cc,~,~,,--

, .'
~.~~ t-=,,=-=--;-,-:::_-::::::::::~;::::::==:::::~=~
2.00
1.00 --­
0.00

A 5 o
------------ --:-c--c-~

~ Ie- - GLEe --Verizon:

REDACTED· For Public Inspection

---- _. -------_.
139 of 248 Verizon - Me



UNE (Provisioning)

·--1
Parity with Retail

8.00

6.00

4.00 t----'===--====:----l
2.00 +---------------1
0.00 "-------_--_---1

leted Interval - Oil IItch 6-9 Line. - Loo

:.vz"-,v,,,o,-'...,.:f'C:=LE=-"C~V",o,-, :+,S~''''~v:,..,.:+,S~.~m~~"~Z"s~co~,.C!..._:!--._~ __.__~__
li.oo 10 3 2.50 1.65 -o.97!

"'i.... 10 2 2.97 2.30 -0.741

7~1O 9 2 2.60 2.03 -2.00'Oct-01

Sep--01

Aug-01

A s o

- - J(- - CLEC ---Verizon

PR-2.Q4-3140

Aug-D1

Sep--01

Oct-01

'eted Interval - 01. atch
VZ Vol CLEC Vol

10

10

9

6·9 Line. - Platform

StDev SampE" ZScore

2,50

2.97

2.60

Parity with Retail

4.00 .,..--------------,

::~ +---/.--/'"'~;c-._._

3.40 +---..?--------~--I

3.20 .I----~---_----'

A s o

i-Verizon i

PR-2-GS-3112

Aug-01

Sep-01

Oct-01

Av. Com l.ted Interval - 01. tch >- 10 Lin.. - Lao
VZ Vol CLEC Vol StDev SempE" ZScore

;c;;)_ 6 1 0.98 1.06 -1.73

'TttUl 10 9.39

;1MIA 3 1.00

Parity with Retail

6.00.,-------------,
5.00 t-------,..oc------I
4.00
3.00 +---"""-------.:::-.,~-I
2.00 --- -.---------.--
1.00 1-------------1
0.00 l- ~-----J

A s o

6.00 .~----------...,
5.00 +------~..-----
4.00 I---~~"---':::"..~--­

3.00
2.00·1-----------­
100
0.00 .L ~-----J

PR·2-oS03140

Aug-01

Sep-01

Oct·01

VZ Vol CLEC Vol

6

'0
3

>- 10 Lin.. - Platform
StDev SampE" ZScore

0,98

9.39

1,00

- - J(- - CLEC ---Verizon, . ==
Parity with Retail

.. _~

A s o

I-Verizon i

..__.------------------
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UNE (Provisioning)

t;;j~:!;$IJj!!ij#!;••lR"%\ _,
PR·3· Completed within X Days

Parity with Retail

f------------j
f------------j

1~~~~ ~=~.:~;~Y~~~~~~;-;-~--;:~-~-;--~-I~=1
60.00 +--"'---------------1
40.00

20.00
0.00 -I----~---------I

Feb-02 :':' ':nul';; :::I2.ftft 17708 125 3.28 2.34

Mar-02 0;111 '2;" 18556 785 1.18 4.141

Jan-02 Nlri ,,/ "i;'''':'' 20078 53 4.44 0.11 i

Dec-Ot :$7134 K' ,·;;c,••••7 15337 19 7.63 0.28i

N D J F M

L- - 1(0 • CLEe --Ve"rizon

••

Parity with Retail

100.00 .,-------------,

95.00
90.00 -----...

85.00 ­

80.00
75.00 J- ~---------.J

20228 42 5.54 2.30

20241 18 8.74 1.241

18851 26 7.34 1.77~

% Com leted In 1 Oa 1·5 Lin••• No Di. atch

VZ Vol CLEe Vol SfDev SampErr ZScore

Oct-Ot

Aug-Of

Sep-Ot

PR-3.Q1-3142

A s o

IpR-3-GZ-3142~.... '. % Com I.ted In 2 D..... 11-5 Lin••• No D~n.tchl_Z Vol CLEe Vol StDev SampErr ZScore
Parity with Retail

SSp-Of' ::'l'" H.1' 18851 26 5.43 0.83

Oct-011· n
" '2A1 100;00 20228 42 3.99 '.80

105.00

100.00
- "lIII • ---

95.00
• .

90.00

85.00
A S 0

-----_.

~~~~LE-'~__~Verizon_1

PR·3-Q3·3142

Aug-01

Sep-01

Oct·01

26

42

3.96 1.07,

2,95 1.28

Parity with Retail

o

1__
i-~--'--;_' GLEG ----Verizon'L--- ~ . _

"._. - ------------------
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UNE (Provisioning)

Aug-Of

Sep-OI

OCt-Of

PR·3 - Com leted within X D••

% Com leted In 1 Oa 1-5 lin•• - Dla atch
VZ Vo' CLEe Vol StDev Sam EIT ZScore

2942 3 15.42 -0.50

2569 1 25.47 -0.27

2715 1 26.54 -0.29

Parity with Retail

10.00 .-----------~

:~~ t==::====~==~~-:.=-=-j
4.00 +--------------1
2.00 +--------------1
0.00

A s o

~--~CiEE·:.....-verizon-l
._~ ...,_~ .~ ._ .. J

Parity with Retail

------------_.-

---~- ~----

.. ------......----_.

30.00 .---------------,
25.00
20.00
15.00
10.00 ~------------I
5.000.00 L.. .- --I

42.59 -0.56

37.85 -0.46

ateh

~~~_~~~~~~'----fs~a~m~p~E:!!"=-+Z=:S~CO~"',--.,..,l_________ _ '. . _
25.01 -1.00',

OCM1

Au 1

Sep-Of

PR·3-G5·3142

A s o

.x • - ••. j(

Parity with Retail

100.00 r-------------,
80.00 .--...
60.00 -1-~r~---..-..-;x;--.'"
40.00
20.00

x0.00 .1--'-'- -_-------"

16 11.50 -1.20i

14 9.40 -4.02

17 12.13 -2.321

16 11.93 -2.871

1-5 Lin••• Dis tch - Loo New

~~~~I':=~~!....i~~'----fs~a~ml!:pE~"--fz::S~CO~"'~,...,.J . . .
12 14.41 -3.23'

H.11
Feb-02

Jan-DZ

Mar-DZ

Dec-Of

NOII-01

PR·3-G6-3113

N o J F M

Parity with Retail

120.00 ,------------,
100.00 +--- ---.~,.,-----.• -.:..
80.00 +--x--.A.--;-'7--...-----:_:.-.~_-.. --1
60.00 W • "- ~
40.00 J..--'---~.~----=--'~___,'~____I

20.00 J--------.'- .--- --'.----.'---
0.00 L ':.;.·_---_.:.:.-_--!

1878 1 45.81 -1.53:

2239 1 35.06 5000000.00

2211 1 49.83 1.09'

1917 1 47.54 -1.381

% Com leted In 3 D.. 1-6 Lin•• - 0'- tch - Platfonn

i!l-VZ~.::Vo~/_4C"L~E::C::-,:V~OI4S:?CtDe~.::v_~s!;am~pE~"~~Z~S=:CO~"':"':-J- . ..__
2083 3 28.75 0.41

Mar-02

Jan·02

Dec-01

Feb-02

Nov-D1

PR-3-G6·3140

N o J F M

... K- - CLEe --Verizon I
I___ J
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UNE (Provisionin9)

Parity with Retail

80.00

60.00

40.00

20.00

0.00

A S 0

Parity with Retail

105.00 -,------------,

1~~~~ t:::=;:.='::::-::::-;,;;,:~-:;;.;;:.:;.~..~.;::.~..-c:-=--J
90.00
85.00 +-_x..:... _.j
80.00 --------- - .
75.00 -~--~---_--....I

21420 27 3.69 1,03:

22943 43 2.83 0.43

% Com leted In .. Oa. 1·5 Lin•• - TOUII

~VZ~V:20!..' _-I"C::LE~C~V:2o!..1 +=S:!!IDe~v~+=s:!!.!!:m!epE~"~~Z"S~C~O":!-_J- ~ _
23183 21 3.33 -3.58:

Oct-Of

Ssp-Of

PR·3-G7·3142

A s o

•• K· • CLEe ---+-- Verizon

95.0%

120.00 ~-----------.,
100.00 1------->,.;....~~___1

80.00 1---.----------­
60.00 f-----'---------.J
40.00
20.00 1----.'---------_1

0.00

46

31

22

60

1-6 Lin•• - No 01. atch • Hot Cut Loo

1!I'",-""-_-+C"L",E",C:..V"o"I-+S"tD"".v~-+s"."m"p"E","-+Z"S,,CO""'''~_I- ...._
UD

.U7
100M

lDDAO
100M

Mar-02

Jan-02

Feb-02

Dec-01

Nov-Of

PR·3-GS-3111

N D J F M

•II

Parity with Retail

100.50 r--------------,
100.00
99.50 +---------~-----j
99.00 -I-~==-__...-::::::::.----j
98.50
98.00 -I----~---~--_.j

18 2.14 0.39

26 1.98 0.52

42 1.19 0.50,

% Com leted in IS Oa 1-5 Lin•• - No Dis atch

CLEe Vol StDev SampE" ZScore

Oct-Of

Aug-Q1

Sep-D1

PR-3.Q8_3142

A s o

-~-:;:-~ CLEe ---+-- Verizon !
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UNE (Provisioning)

conL••

PR·3.()9-3113

Nov-01

Dec-01

Jan-02

Feb-02
."'2
.3.71

180,00

PR-3 - Com lilted within X Da

1878 16 4.56 0.75

2211 17 9.95 -2.01 1

1917 16 3.71 -1.08

2239 14 4.26 5000000.00i

Parity with Retail

120.00 r------------,

1~~~~ t-:::·~·-:~:-:·-~~~:::;:~~=~=1
60.00
40.00
20.00 .f--------------j
O.OO.J--_-_----_--'

N o J F M

, -,-~ ----.-.---

. ,
- - --.--------p---- -- --, ------

, .

PR-3.()9-3140

Nov-01

Dec-01

Jsn-02

Feb-02

Mar-D2

% Com leted in 5 Da. 1-5 Lin•• - 01. atch - Platfonn
VZ Vol GLEe Vol StDev SampErr ZScore

\>100.00 2083 3 13.61 0.431

0.00 1878 1 18.15 -5.32

:,ot;OII 2211 1 40.86 0.52

0.00 1917 1 14.80 -6.60!

100.00 2239 1 15.89 5000000.00'

Parity with Retail

120.00 ,------------,

100.00 I-=~:::::S~··:"~C::=::;;'~80.001-
60.00
40.00 +-----7--~_....,..--i
20.00 +----

0.00 .l-__:.:- .:..:-__--'

N o J F M

PR-3.()9·3142

Aug-01

Sep-01

Dct-D1

% Com leted In 5 0. 1-5 Lin•• - Oia atch

VZ Vol GLEe Vol StDev SsmpErr ZScore

2942 3 13.10

2569 1 22.17

2715 1 22.57

0.23

0.24i

!- - ~- - CLEe --Verizon I

Parity with Retail

120.00
100.00 +-----.===;;;01====:Ir--j
80.00
60.00 +---="-'-----------...,
40.00
20.00 +------------1

0.00

A 5 o

.

PR-3-10-3142

Aug-01

Sep-01

Oct-D1

% Com I.teelln 6 Oa 1-6 Line. - Total
VZ Vol CLEG Vol StDev SampErr ZScore

23183 21 2.07 0.44

21420 27 1.85 0.50

22943 43 1.36 0.59,

--_.----- ------------ "' .-------- -----l

- - ~- - CLEC --Verizon i

Parity with Retail

100.50,------------,

100.00 +-~~--.....-----1
99.50

99.00

98.50 +-------------!

--- 1

A 5 o

REDACTED - For Public Inspection
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UNE (Provisioning)

'!I!M_jIiI![~_@j!.'!1~1
PR-4· Missed Appointments

'~~•.'.. :;~22 ~::~=~~;; "-::.- ",: ...-- ,
Nov-D11"': . '.' .. '1::: ;',<*HIA 362 2.14

Dec-01 :iii.' .fA 202 4.42

Jan-02:·'»2.08 577 3,51 3.51 0.581

Feb-02 t·:,< 1.00 254 1 4.01 4.02 0.34

Mar-02 ~~r 1;17 304 3 2.44 1.42 0.421

IPR-4-03-3100~.==:-""..,M""'''':;.di':''''E....""l:,:-;-.C"'u"."'to=m".""_r;:-_::-o::::-__+1 -'N~."S~t~.""'d"'a!!rd"-- _..J1
. VZ Vol CLEC Vol StDev SampE" ZScore 1 _

Aug-Df 12 '*" Us ,

A S o N

IPR....-o4-3113~I.... % MI..edADDt.-Vertzon-Dls etch·LooDNew I
. . . . '...' VZ Vol CLEe Vol StDev SampErr ZScore I

Aug-01t'!:+L·!~~11,':O.OO 5130 82 2.86 2.491

Ssp-Ot i><::~r 0.00 4475 58 3.45 2.13 1

Oct-Dt :>'_>iH~_ 'e, :.,00 4925 83 2.66 2.32

Nov-01 ' .• ->;iiwLi OM 4103 56 3.76 2.27

Dec-Ot . ·:;<t OAt 3545 64 2.88 1.91

Jan-D2 ;-";~j;* :0'00 3786 55 4,81 3.06!

Feb-D2::;~ 1AT 3168 68 3.28 1.921

Mar-D2·'1.... 0;00 3793 58 3.59 5000000.00i

Parity with Retail

------- -- - - --- ----

20.00 ,------------,

15.00 .\---------,c-----j

10.00 ._~-~-----~~~
5.00 ~--
0.00 +-_~...., ,;,o::"'::':"'~'_-I

I

ASONDJ F M

I [~_~~-'=-C-CEc:_. I - veriz;~-_i
L . _. _

Parity with Retail

•----_._------0-

A SON D J F M

'00 4475 5 11.68 ·1.08:

_ 4103 7 10.57 0.81

;0: 3545 7 8.63 O.64i

:iMI): 4925 5 10.77 0.57i

$'i.:$.3 3793 9 9.05 ·1.88

;21J1O 3786 4 17.73 ·0.58'

;:OiGO 3168 6 10.94 0.71

% MI.sed A to - Velizon - Dis h· Platfonn

.:;VZ::...:.V.::;'_-FC:=L"E"C..:V"o,:..,+s::;tDe=v'--fs::."m"'pE"""-:1Fz"Sco="''--J-- ......._.~----_._-----
- '0;00 5130 13 7.15 1.00

0Ct-01

Mar-02 '

Ssp-01

Nov-01

Feb-02

Aug-D1

Dec-in

PR-4-04-3140

r··.·· CLEe -Verizon

REDACTED - For Public Inspection

- _._---------
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UNE (Provisioning)

PR-4-Q4-3520

$ep.01

OCt-Of

1.66 8.00
1.67,

6.00

4.00

2.00

0.00

A

Parity with Retail

s o
·--~-~·-~-CLEC ~Ver-iz()ri-l

-- -.--------'------_ ..

Aug-Of

Sep-Of

Oct-Of

% MI•••d A . - Verizon - No Dis atch· Hot Cut Loo
VZ Vol CLEe Vol StDev Sampcff ZScore

32653 209 0.14 0.29

29871 102 0.28 0.29

34205 101 0.10 0.10

Parity with Retail

0.10 ,.-------------,

0.08 f---~~~.~ ./ "'-

0.06 ~-./___:~~--=>"',,----1

~: f-- ..---- - ~
0.00 .L-~~-_~_~-_-_1

A s o
i· . K- • CLEe Verizon ;
L ., __"._, . ' ' ..•.••

PR-4-GS·3121

Aug-Of

Sap-Of

Oct-Of

% Mi••ed A L - Veman - No Dis tch - Other
VZ Vol GLEe Vol StDev SampErr ZScore

32653

29871

34205

Parity with Retail

0.10.,-------------
0.08 +------ '<------~

0.06
0.04

0.02 t-----------"~-_j
0.00 .I-- ~-----J

A s o

F MJ

Parity with Retail

A SON 0

0.10 .,-------------,

0.08 t---_._­
0.06 I--+--\----~_--­

0.04 f-<f---:\-----,o--=:,---?"---".;:--­
0.02
0.00 +-O_~_;-.--,.....__,....._,_:lo-

0.09

O.11i

0.231

0.15:

0.23

0.00

Aug-01

Sep..01

Nov-01

PR-4-GS-3140

,..•.. CLEe ---V~rizon I

REDACTED - For Public Inspection 146 of 248 Verizon - Me
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UNE (Provisioning)

0.80 ..
0.60

0.40· x

0.20

0.00

PR4-OS·3111

Aug-Ot

Sep-Ot

Oct-Ot

PR+08·3121

Aug-Ot

Sep--Ol

Oct-Ol

. - Customer - Due to Late Order Confirmation - Other
VZ Vol GLEe Vol StDev SampErr ZScore

IINIA
IINIA

A

None: Analysis Only

s

,..•.• CLEC'
L. . __.!

None: Analysis Only

o

IPR-4-GS-3140.%MI••ed~u.tom.r- Due to Late Order Conflrmation- Platform I None: Analysis Only I
vz Vol CLEe Vol StDev SampErr l$core I ... _..__ .__._----~_ ..,--_._...._~--- -

Aug-Ot 0.00 94 ,

0.00 1.00
,

Sap-Ot 52 ,

Oct-Ot 0.00 80 0.80

0.60
0.40·

0.20 f-----------j
0.00 J-- - -~-__I

L- _

A s

~._".-:~~C]

o

PRoS - Facility Missed Orders

fPR'5-01-3112~.. % Mls.sed Appointment - Verizon - FacilitiesLoool_Z Vol GLEe Vol StDev $ampErr Z$core I

Sep-Ol ':~'t)': ,;OlcIO, 4475 58 2.32 1.37'

OCt-Ot ;J!14 ftdO 4925 84 1.83 1.55'

Nov-Ot i,'P1 :cLOO 4103 57 2.13 1.23'

Pan"ty with Retail

4.00 -r------------,-...
3.00 1--=:!---.;;:::---............:::::;::::=-.-/--=::;:=::::;7~
2.00

.x.
1.00 ·!-----------c·.c...:.·--
0.00 .L,.......__~ "'""-...,....;......,

J

A SON D

~_.------.

J F M

REDACTED - For Public Inspection

•
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UNE (Provisioning)

F MASONDJ

x
t---~~~~ .._L

25.00,------------,

20.00

15.00 +------------:'-_1
10.00 f---------~;-_I

5.00 t~.:=::==:=;::::;::::;~~j..' .
0.00

PR-S· Facll Mls.ed Ord.,..

3168 6 6.42 0.39

3793 9 5.60 -1.93,

3786 4 7.95 0.33:

3545 7 5.45 0.391

4103 7 6.03 0.43

4925 5 7.43 0.38'

4475 5 7.64 0.40

% Mi••ed A ointment - Verlzon - Facilities. Pletfonn

" VZ Vol GLEe Vol StDev SampErr lScore
~'-'-"';::;:f='-"";::t="'----f"'::z::'':f''=-::-:::'----~----~-----

5130 13 5.11 0.69

Nov-Of

Sep-Of

Oct-01

FetJ..02

Dec-Of

Aug-Of

, •• M-· CLEe ---Verizon I

Oct-01 - '412 CUG 4925 84 0.16 0.13

Sep-01 ;iCLM t.GO 4475 58 0.26 0.151

IParity with Retail

0.12 ,--------=-----,
0.10--\ -~- -~-

~:I-f----\..._'\:--.-----.-.---/----1.-'------""_~:-----I-
0.04 .......... /
0.02 ----4_4--_
0.00 1-00----__.,-__..,.....--1

'.11 OAO 3786 55 0.45 0.24

:~ 0;.00 3168 68 0.37 0.24

:u. D~OO 3793 58 0.30 5000000.001

iW 0.00 4103 57 0.19 0.11

-:jM 0;.00 3545 64 0.31 0.19

Mar-02

Jan-02

Feb-02

Nov-Of

A SON D J F M
.- .. -.- - .-.- --- .. -.---:::-1
_. K-· CLEe --Verizo~...I

- -- -----_.. _------- .•....._---

IParity with Retail

0.12 ...---------1'-..----,
~.~~ +-~\_-_-_- -_=---/-F__"""~,-_---I-
0.06
0.04 --~--7- ...
0.020.00 .L,~_---<o-,- ~__-J

Jan-02 ('\ t'.t~tl~, 0;00 3786 4 1.66 0,07

Msr-02 '.... D~DD 3793 9 0.75 5000000.001

Feb-02'!'.'-:,daM-L 0.08 3168 6 1.23 0.01'

OCt-Of ·i.- ~;DO 4925 5 0.63 0.03!
Nov-01> . r>: 0.00 4103 7 0.53 0.04

Dec-01 ._. 0;00 3545 7 0.93 0.06!

JPR'5-G2-3140~..• % Ord.... Held for Facilities> 15 Days - Platfonn I
.' .. ...' .' VZ Vol GLEG Vol StDev SampErr ZScore I

.----A-U-.--O-1<,;.~to '0;00 5130 13 0,88 0.11:------- .-..~-----~----

Sep-01 '.. !tOO 4475 5 0.89 0.041

A SON D J F M

- ..-------c:-::l
l_~_~__~_~_.:.. CLEe ---Verizon I

PR-5-G3·3112

Aug·Of

Sep-Of

OCt·Of

% Orders Held for Facilities> 60 Da •• Loo

VZ Vol GLEe Vol StDev SampErr ZScore

&.;00 5130 82 0.16 0.131

O-~ 4475 58 0.00 i

8-;.GO 4925 84 0.16 0.13

Parity with Retail

-~- ._-- _._-
0.03 r------------,
0.02
0.02-1------"__-----;/'---1

0.01 -I-----'''c---""7L------j
0.01

0.00
A S o

- • k·· CLEC ---Verizon iL,_._....... ._. _
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UNE (Provisioning)

0.03'

Parity with Retail

0.03 r-------------,
002-

0.02 I---"~----~L--_I
0.01

0.01
0.00 -!-~---_".?_ ~_I

A s o

rPR..~::::~>V:,d.W ~~~~~:~~~u.~::~~ ..;~::-
Dec-o, ~ '. qr.oG 66
Jan-02 r::- T 0;.00 68

Feb-02 r- -, 0.00 65

Mar-02 O~OO 59

1

[:.-;~~~~c: __.~ verizon

No Standard I

D J F M

PR-6-Q1·3100

Aug-01

Sep-D1

OCt-01

PR-6 • Installation Quality

SampE" ZScore
0.52 2.30

0.76 0.46

0.56 -0,16:

:: .•:~. C_L~CJ
---------

Parity wNerizon Retail for Found Troubles

3.00 r==::==~:::::::;;;;:::::===l
;~~ ._---......._. ...:..:...-:..:~
1.50 +--_--;--..c.:... _
1.00 ------~---.---.__...---~-.,.
0.50 f-------------I
0.00 +- -J

A s o

REDACTED - For Public Inspection 149 of 248
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UNE (Provisioning)

PR-6-Q1-3112

Nov-Of

Dec-01

Jan-02

Feb-02

Mar-02

PR-6 • Installation Qual canL..

% In.gll.tlo" Traubl•• re orted within 30 Oa •• Loo
VZ Vol CLEC Vol StDev SampErr ZScore

1~" 27518 599 0.63 0.8S!

1;:40 24994 570 0.60 1.12'

0.": 30672 620 0.63 2.65

1..81 27034 717 0.55 0.841

1~01 27779 690 0.57 2.191

Parity with Retail for Found Troubles

3.00,-------------,

~: 1=:;:::::::::::;:::::::::::::::::.::;-~.. '::.-'::-==.~.~
'. .

1.50 +--~"""c----""~c--...J
1.00 +-----"---=,,--'---.....<---j
0.50 +------------...J
0.00 +-------_--_--'

N o J F M

I:: N- - CLEC:::::,,:=lI.eriz.0n
-- - --_ .. _. ,'_.. '. ------ .

'x -------!---~--

'PR~~~;;;.,i--'_··';-ilI1%"~,'i:~;~f;;;·:~--:~,:
Oct-Of:;. ti<;'::'-'O~OI 32995 238 0.95 2.30 1

Nov-Of "Z~" 27518 193 1.10 -0.20

Jan-02 :2Ae' OM 30672 217 1.06 1.91

Feb-02 :ii1;UU; 0;8 27034 305 0.83 2.17 1

Mar·D2 'iJ.:%I' 0.1' 27779 2133 0.34 5000000.00:'

Parity with Retail for Found Troubles

3.00

2.50 t--~=...:..'.S::~·~Z:s:;;::..::::~
2.00 +- -----
1.50
1.00 +--".,"x,-----;.---4o,c--------j
0.50 ---~ ... -. . " n

• - -)II •• -x
0.00 +-~-,-:,.---~~-~=__i

I

A SON o J F M
1--------"·--------- .. _---'----,

1-' JC-~~~~ __~Veriz~~_:

Parity wNerizon Retail for Found Troubles

2.50 ,------------,

~.~~ .+--~--:-.o-~-.-....l.._~-o:--o- ..,...:-.--~-_.-__--j_

1.00 --.-
0.50 .f-----""-----------j
0.00 !-- ~--~----J

1~1I 32995 704 0.43 -0.99,

,2'.:07 29514 482 0.61 -0.50

% Install.lion Troubl•• re ortlld within 7 Oe - Lao

..:V:Z-,~..:o,-I=,.r:C:=L:E:C-,V"o,-'-+,S:::ID"O"V_-+,S"o:::m:<:pE="-;:z"S:;:c:=o:;:,"'-c-,t .. ._
<0.11 31377 894 0.41 1.95

Oct-01

Aug-01

Sep-01 :;

PR-6-02-3112

A S o

[
.._. . ~ - _.. . ..
• - Ie- - CLEe -Verizon

-----_.._- .. _----. _... .

PR-6-G2·3121

Aug-01

$ep-01

OCt.01 1"

- PI.tfonn
SampErr ZScore

0.70 1.12:

1.17 1.52'

0.73 1.75

Parity wNerizon Retail for Found Troubles

--_ .._.-.

2.00,------------,

1.50 I------"=::::=::::::",.-..-;:,.------j
1.00 --_... -.------

".0.50

0.00 +-----'-'*---~---1

A S o

..•.. ClEC --Verizon. . ...'~_--.. -_-_-_-._-_._--_.-_._._....J

REDACTED - For Public Inspection 15001248 Verizon - Me



UNE (Provisioning)

Aug-Of

Sep.()1

OCt-Of

Dec-Of

Jan-02

Feb-02

Mar.Q2

PR-6 - Installation QUill

% In,tallatlon Trouble. re orted within 7 Oa • - Hot Cut Loo

VZ Vol CLEe Vol StDev $ampErr ZScore

:OJMI 621

:0... 342

518

480

1.00
0.80 - _-:X-"-,, ,

0.80
~

0.40

0.20
)( ••• J(

0.00
A S 0 N 0 J F M

None: Analysis Only I

•
~

...•.x,
1_- _~_••

4.00 ,--------------,

3.00

2.00

1.00

0.00 +--_-------~Mar-02 ,;' 1.... 690

Jan-02 0;17 620

Oct-Of i2.11.: 10" 32995 704 0.55 -0.74

Feb-02 1;'1 717

Nov-Of ;~ 1.;14 27518 599 0.58 1.17 1

IPR-6.o.-3112p_'.Iati"Troubl.. reported within 30 OIlYS - FOKITOKICPE - LOOD
. .... VZ Vol GLEe Vol StDev $ampErr ZScore

A s o N

I, , ;:-:-CLEC ~-Verizon -,---- ----_ ..---------_ .. _----
..

'M.~'"_.--..-.---- None: Analysis Only I
VZ Vol CLEe Vol StDev SampErr ZScore _

-------, ' .,---- ,- ,

Aug-Of '1-",:: ',,;::0.:0 31317 295 0,87 1.81

Sep-D1 >1.11 29514 128 1.34 0.58 2.50
OCt-D1 : -"!%!I' -..... 32995 238 0.94 1.381 2.00

Nov-Q1 _I 0;0 27518 18. 1.02 1.481
1.50 ------;-,.x~.----_.~- ---- ---

Dec-Of , 1.11 101
---;-~._'---~-~-"---,,-

Janw 02 ". OM 217 1.00 ~ ------
x

')C w _ ••

0.50 ' ,
Feb·02 0.00 .05 I

Mar-02 0;0' 2133 0.00
A S 0 N

__'_'_'"_.- ~~¢_L-E_-~ --_-_-,-_-_~~_r_i-z~o=_n=_i .J

REDACTED - For Public Inspection 15101248 Verizon - Me
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UNE (Provisioning)

o N D J F M

Parity with Retail

5A

1.00 ,---------_--,
0.80
0.60

0.40 f-------------1
0.20 1-------------1
0.00 L.,.---, _._ -..J

PR-8 • Open Orders In a Hold Status

34346 115 0.00

32837 124 0.00

39130 172 0.00

37783 182 0.00

35082 1358 0.00 0.00

36834 147 0.00

29160 118 0.00

31586 258 0.00

o en Orders In a Hold Sliwa:> 30 Oa

VZ Vol GLEe Vol SfDev SampErr ZScore

Oct-Of

Feb-<J2 ;;

Mar-02

Nov-01

Sep-Of

Dec-Of

Aug-Of

.--:~.. clEe --~Verizon-l
_________ .. .... . .. I

'- . -- -- ------.-- --_._---------------
IPR'8-o2'3100~.O.. DIen Orders in a Hold Status:> 90 DaYS I

. ',.. . :'!!t:;vz::":;vo:;;':;::::fC:::l"E"C":V':;O'::t"S,,,D;:.ev,--!,s,,s:::m:::pE:;":::l"z,,s,,,=,,,,-_'-f-- _
Aug-01<j..,O.;oa: 37783 182 0.00

Parity with Retail I

Jan-02;",tJJlQ ""' GAO 36834 147 0.00 0.40
Feb--02 ~ il_ OM 31586 258 0.00 I 0.20 +------------~-----j
Mar-D2 :;'OAO' D~OO 35062 1358 0.00 0.00' 0.00 L ....__~ ~----I

Sap-Of ;:ot. aM 34346 115 0.00 1.00 r---------------,
~-~Oc~lc:-O~1f--__··~;"...~I--.....!O~,SO:;·t--;3"'.::13':0t-_-"17~2t-__+-_:-o.~00'l- i 0.80 +----- --1

Nov-Of :... D;tH) 32637 124 0,00 0.60
Dec-01 :«.00 0.00 29160 118 0.00

A SON D J F M

PR·9 • Hot Cuts Loops

IPR·.-o1·352.~% O. Tim. P,""nn•••• - Hot Cut 95% Completed Within Window

VZ Vol CLEC Vol StDev SampErr ZScore -------- .._-_.

Aug-D1 --:nz7 273

Sep.-01 ;, ..... "5 102.00
IOct·01 iii··· ....1 144 100.00 ~-

ii. ...u 12' x x' .
..)II ....--.--~-; .'~----«--

Nov-01
98.00

D9<:-D1 ..' .. ..... 1A.SO 140

Jan-02 - 12. ,
96.00 -.-'

Feb--02 .•i -SO 200 1 94.00 _.- --- - - ----

i
Mar-02 .. 100.00 117 92.00

~-----

A 5 0 N D J F M

1_. x .. CLEC~

REDACTED. For Public Inspection 152 of 248 Verizon· Me
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UNE (Provisioning)

F MA SON D J

25.00

20.00

15.00 j----......---:-..-.------j
10.00

5.00

0.00

Aug-01

Sep--01 1

Oct-01 3

Nov·01 1

Dec-01 1

Jan-02

Feb-02

Mar-02

..••• CLEC

PR·9-G9·3520

Aug-01

Se~01

Oct-01

%Su lemented or Cencelled Orders et VZ Re ue.t

VZ Vol CLEC Vol StDev SampErr Z$core

UD
UD
UD

No Standard Established

REDACTED - For Public Inspection 153 of 248 Verizon - Me



UNE (Provisioning)

~~~iI1IIiIII~jil
PR-1 - Average Interval Offered

8.00

6.00·

4.00 x. • .x_ ........
.:/ ~

2.00

0.00

A S 0 N D J F M

IPR.1'12-3133~... iii'7.A~v.~'~nte';"'N"',\'~Offo~;:"~d~.~D";'r.c~o~n:n""""T.;::::;:::-r;;;::::-_+ ~P~.~ri~ty~w~i~th~R~ete~i~1 ..,]1
.' " .' VZ Vol CLEe Vol StDev SsmpE" ZScore _ __. _

Aug-01':'~;H'U1 14528 140 5.98 0.51 -2.99

5e"..01>;'J:2;;;;; 3.'3 14089 122 4.93 0.45 -2.77

Oct-01 ' ••'iIi "I~ 16775 181 5.05 0.38 -4.72

Nov·01 -');3 t» J.P 13025 132 7.47 0.65 -1.12 1

Dec-D1 .." 10978 123 12.43 1.13 0.09;

Jan-D2 :!tJ'.1!J1 ; 38 10293 173 8.52 0.65 -1.44j

Feb--02 • .01 8558 224 6.09 0.41 --8.22:

Mar-02 2:48 3;92 9714 133 4,47 0.39 -3_741

- - fC· - CLEe -+-Verizon I___.. __ _.J

PR·2 - Average Completed Interval

os

Parity with Retail

A

..._.__.'--

5.00 r--------------,
4.00

3.00 t=~===~===::::;;::=j•
2.00

1.00

0.00

i

i
,
L _

13411 96 4.36 0.45 -2.62:

13697 101 4.79 0.48 ·3.78

15897 169 4,64 0.36 -5.77

I VZ Vol CLEC Vol StDev SampE" ZScore

Av. Com leted Interval - Disconnects

Oct-01

Sep-01

Aug-01

PR-2-18-3133

REDACTED - For Public Inspection 154 01248 Verizon - Me



UNE (Provisioning)

~!Ril~l
PR-1 • Average Interval Offered

Parity with Retail

ZScore

I 20.00
I

15.00 •
-4.99 \10.00

\5.00
\

0.00
A S 0 N D J F M

0.78

22 1.09

21 1.06

92 0.78

9 3 1.17

12 1.38

7 1.27

143 0.60

~ 14 24.21

Av. Interv.l Offered - Total No Dis atch
VZ Vol CLEe Vol StDev SampErr

Mar-02

Sep-01

Feb-02

Jan-02

Dec-Ot

Nov·(J1

Aug-Of

PR-1-G1-3341

•• te_ - CLEe ~Verizon

----------

#.)1 •• -)I(. _ 0)1. _ .1Il_" x

--

F MA SON D J

Parity with Retail

10.00
8.00

6.00
4.00
2.00
0.00 +--~ --...J

-0,44

0.00

0.63j

-4.03'

-1.89:

-2.75

ZScore

8 1 4.50 4.77

1 1 1.63 1.7-4

27 7 0.96 0.41

10 8 1.78 0.84

13 5 2.14 1.13

21 10 1.65 0.63

13 3 2.22 1.42

12 18 1.68 0.63

Av. Interval Offered - Total Dis atch
VZ Vol CLEe Vol StDev SampErr

Jan-02

Feb-02

Mar-D2

Nov-Ot

Sep-01

PR·1-Q2·3341

•• trI-· GLEe ~Verizon

Parity with Retail

1.60
1.55 t-----"'=...--------j
1.50
1.45
1.40
1.35 j---------------1
1.30 1--------------1

PR-2 - Average Completed Interval

7 1.27

12 1.38

VZ Vol CLEC Vol StDev SampE" ZScore
~"-=--:-:f=-""-F":-::-I==-t="--J---·------ "~--~"

10 1.07

Av. Interval Com leted - Total No 01. tch

Oct·01

Aug-Ot

Ssp-01

PR·2-G1.-3341

A S o

'~Verizon

REDACTED - For Public Inspection 155 of 248 Verizon - Me



UNE (Provisioning)

•......-:-:--
8.00

-0.461
6.00

4.00

2.00

0.00
A

Parity with Retail

s o

PR·3· Compleled within X Days

Parity with Retail

---------------------------

--.-----*,,---------
101.00 -,------------,
100.00
9900 -e------------I
98.00
97.00
96.00
95.00 L ---_--_

996 1 15.65 0.16

1037 2 11.68 0.24'

% Com I.ted In 6 Da 1~5 Lin••• Total

"v=.z"v"O'7::o:fC",L=E=C:.;Vc;0:.':f'S"'IDe""-v_fs"'a:::m'C"::;E::"::fZ:.::S;::cO'-''''''-::-:::-r-- ._ -------
1060 1 17.63 0.18

Oct-D1

Sep-Of

PR·3·10-3341

A s o

I -:_~-_'-~_-'_-C-L-E-C-' --V~~?~

--- -------------- ------ I

PR-4. Missed Appointments

PR....'OZ-3341

Aug-Of

Sep-01

Oct-01

Nov-Of

Dec-Of

Jan-02

Feb-02

Mar-02

2

- Tobil

SIDe" SampEff ZScore

9.64

40.00

30.00

0.00 0.00 2000
2.83

10.00

0.00 0.00

Parity with Retail

1----- -;/

----- /
---..... ./.... -.-:

A SON 0 J F M
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UNE (Provisioning)

PR-4~3·3341

Aug-Of ....
PR-4. Mined A Intments

% Mi.sed A Intment - Cu.tomer
"i!:; VZ Vol eLEe Vol StDev SampE" ZScore

0.00

No Standard

Se,rOf

Oct-Of

Nov-Qf

Dec-Of

Feb-02

Mar-02

0.00

0.00

7.14

lUO
12.10

ItOO 16

25.00

20.00

15.00

10.00
5.00
0.00

A.

/ '-......
/

./ K

A 5 o N

1___
,- -.c- - GLEe --Verizon

Parity with Retail I

Se,rOf ;».' 0,00 18 1 0.00

Oct-Of ';:0. 0;00 41 2 0.00

Nov-Of ,~ 0.00' 29 11 0.00

Dec-Of !:.i.. <'14.2' 53 7 5.48
Jan-02 .... 0.00 34 8 9.24

Feb-02 :0. 7;.1. 33 13 0.00

Mar-02 >7~lf4 0.00 14 16 9.42

!

0.64'

!

5000000.001

20.00 ~----------~

15.00 +----------,r------j

1~~~D---=-_··-··~=~~2j;.:~.-;.
1-\- .~·.. :X,/,0.00 L._.,...:..... •.""':......~..;..:._¥_:,.H

A SON D J F M

rPR..-o5-3341~:~::;",in"';,:~;~:,riZ~",;e~.D~:;"
Aug-Of' .'i}'Oo'ft '''i:' _Ai 12

Sep-Of ". ililNIA 7
Oct-Of ;0;0.00 ...,A 8
Nov-Of ";j !~:ao 0..00 4 3 0.00

Dec-Of ~fMI 1INIA 69

J8n-02~I WNIA 14

Feb-02 ij.1lO.. 3

ZScore

,

Parity with Retail

1.00 r------------,
0.80 -l--------------j
0.60 f---.. --. - ....-------­

0.40 (,..----.-

0.20 -l--------------j
0.00 .L.__..- --_...-!

I

A SON D J F M

INo StandardI
IZScore

'I.i~.. % M..'....d ADDt. - Customer - Late Order Cont.
I ~VZ Vol GLEe Vol StDev SampE"

Aug-Of~.o.. 3

S'P.(lIP O~ 1 1.00 ~------------_
Oct-Of t~ 2 0.80
Nov-Of";::::'! 14 0.60.> ..,

1-__D~J:!!:':!:~~~+I,..:.;;.,"i';·.;;:c:c..:.;;.4..:.;;.,,;·..:!=!:i.~.~--_+--...!.:~--+---+----,0.40 +- ---..J

Feb-02 PiT'" c1l.110 13 0.20
Me,-02 'c~.uo 16 0.00 .L_~o-.,. ~__o_.,.__..,...J

A 5 o N D J F M
,

!

L
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UNE (Provisioning)

PR-5· Facility Missed Orders

IPR-S-01-3341 I % Mis.ed Appointment - Verizon Facilities I Parity with Retail I
,i VZ Vol GLEe Vol StDev SampE" ZScore I

Aug"()1 i:i< -- ~..

lD.DD 31 3 0.00

Sap-Of ::> :ii"'" 0;00 20 1 0.00 1.00
Oct·Of ;; ••,j D.DD ., 2 0.00:o.!,-. 0.80
Nov-01 ;: : D.DD' 2. 11 0.00

0.60i" 0.00
,

Dec-01 53 7 0.00

IJan-02 i< ", : 0.00 3. a 0.00 i
OAO

Feb-02 ji, lLOG 33 '3 0.00 I 0.20
Mar-02 !, .00' 0.00 ,. ,. 0.00 0.00 0.00

A SON 0 J F M

- - t(- - CLEC --Verizon

Sep-01:;'. 0.00 20 1 0.00

Oct·Of 1«;'. LOD: 41 2 0.00

Nov·01 :aa O.DO 29 11 0.00

Dec-01 ... 0.00 53 7 0.00

Jan-02 ::.. aM 34 8 0.00

Feb·02 •• D.OO 33 13 0.00

Mar-020'. D.OO 14 16 0.00

I
I
,

0.00

Parity with Retail

1.00 .r---------------,

0.80 .f--..-----------I
0.60

OAO
0.20 +-----------1
0.00 ·H .......__~_---'

I

A SON 0 J F M

i- - t(. - CLEC --Verizon

Parity with Retail

1.00 .,-------------,

0.80

0.60

0.40

0.20

0.00

0.00 20 1 0.00

0.;00 41 2 0.00

% Orders Held for facilities> 60 Oa

.;.vz::....:v"O/-,--!,C::L:::E.::C-,V.::O:../:+"SIDe=:..v_fS::.;::m"'p=E":":T'Z=Sc:::o::;ra'-....J~ _
';00 31 3 0.00Aug·01 .';

Sep-Of

PR.s-03·3341

A S o
I---'~-·---

,_. : _. K· - CLEC --Verizon
...

~.

IPR......3341~r".. (> • d.v,l,fIe, Ou. O,t. ,Ou. to F,clllll., I No Standard I
VZ Va! GLEG Vol StDev SsmpE" ZScore I -_. - - ---_._-

Nov-01 » ::>0.10 14
Dec-01 ' .. 0;00 • 1.00
Jan-02 0;0 7 0.80
Feb·02 i.'" 0.00 12 0.60 f------... . --- ------------- ---- --_.-
Mar-02 0l0~

,.
OAO - ------_._--- ---- ~~~ ---~---

0.20

0.00

N D J F M

" .... CLEC,

REDACTED - For Public Inspection 15801248 Verizon - Me



UNE (Provisioning)

l!i~l!
PR-6 -Installallon Quality

40.00
", .

30.00·

20,00 ",

10.00 ." "
0.00

A S 0 N D J F M

- IPR-6-G1-3341 I

Aug-01

Se~01

Oct-01

Nov-Q1

Dec-01

Jan-D2

Feb-GZ

Mar-02

:

:
. ;

% Install. Troubles ReDorted within 30 Dan Parity with Retail Pots Oisp 1
VZ Vol CLEC Vol StDev SampErr ZScore

1lIlllll'.~=":;"--;-;::F=-'-=-:t='--t="';':::F::::'::"':-:-:I-~~~~~-~- ---""~
'OJ>;::::> 0.00 188 3 5.97 0.18

'i;,F D.OO 82 1 15.52 0.16

tlfU:;; O~OO 201 2 7.05 0.14

:';14.21' 4767 14 4.94 -2.18

',17~1O 4245 8 6.12 -5.62

1:-;;);::1>21'.00 4476 8 6.84 -3,09
;:';::(~UHJ: 3866 13 5.10 0.68'

""l,i.; 12.10 4597 16 4.35 -1.35

1

-····_·_-_··

- - M- - CLEe --Verizon:
--------~,------------

-._,"

IPR-6-G3-3341 % Instail. Trouble. ReI)( rted within 30 Davs - FOK/TOKlCPE I None Analysis Only

VZVol CLEC Vol SlOe, SampErr ZScore I ----- ._----~--- .._..
-----~.

Aug-01 1J;> 0.00 18. 3 5.97 0.18

Se~01 :!;I~' fOO.OO .2 1 11.04 -8.95: 120.00

I
Oct-at .... : . '(,:- 0.00 201 2 7.05 0.14' 100.00
Nov-Of 1':1:;:" :nL fl.41 135 " 3,39 -5.881 80.00 - -----~-

Dec-Of ;.;: 0.00 • 60.00
Jan-02 lei. ;': '·auo • 40.00 -- -----"-----
Feb-02 H:.':·i' . >; rAt 13 20.00

1i'·. . .
Mar-02 1Z~1O 16 0.00

A S o N

- - M- - CLEe --..-Verizon

PR-8 - Open Orders in a Hold Status

~.~~ ;========-=----_-:-------:---/\------,
~.~~ t~------..---.-------.---.--..--_l-7.--\-\.-__-._-1

1.00 +---------,+--\-,-1
0.50 , ,
0.00

PR-8-G1-3341

Aug-Of

Se~01

Oct-Of

Nov-Of

Jan-02

Feb-02

en Orders In a Hold Status> 30 Oa
VZ Vol CLEC Vol StDev SampErr ZScore

OiGO 43 3 0.00

GiGO 27 1 0.00

OM 49 2 0.00

lUG 33 14 0.00

•• 122 7 0.00

OM 48 8 0.00

.000: 36 13 5.32 0.52

D;oo 22 16 0.00 0.001

Parity with Retail

ASONDJ F M

REDACTED - For Public Inspection 15901248
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UNE (Provisioning)

Parity with Retail

~-----~-----

Sop-{ll 1.00 ,-----------------,
OCt..o1 fHyg!,; 0.80 _

Nov-01 in;;':) 0.60 +-----------------1
Dec-01

Aug-01 i;i<'

PR-a-D2-3341

Jan-02 niH' 0.40 +---------------1
Fob-02 0.20 +---------------1

L_...:M~0!C'-0'.0~2L~;!!!~~.....!!~L.._~~__~L..__L___'~L_~o~.o"'ol 0.00 L __~_~ ~~

A SON D J F M

•• tl:-. CLEe ---Verizon
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